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 Important Notice  
© 2008 MyHeritage. All Rights Reserved. 

All intellectual property rights in this publication are owned by MyHeritage and 

protected by United States copyright laws, other applicable copyright laws and 

international treaty provisions. MyHeritage retains all rights not expressly 

granted. No part of this publication may be reproduced in any form whatsoever 

or used to make any derivative work without prior written approval by 

MyHeritage. 

No representation of warranties for fitness for any purpose other than what is 

specifically stated in this guide is made either by Family Tree Builder or by its 

agents. 

MyHeritage reserves the right to revise this publication, and/or make 

improvements or changes in the product(s) and/or the program(s) described in 

this documentation at any time without prior notice. 

Any software on removable media described in this publication is furnished 

under a license agreement included with the product as a separate document. If 

you are unable to locate a copy, please contact MyHeritage and a copy will be 

forwarded to you. 

MyHeritage is a registered trademark. 

Other product and company names mentioned herein may be the trademarks of 

their respective owners. 
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About This Guide  
This user guide is intended for first-time and 

experienced users of MyHeritage Family Tree 

Builder. It will familiarize you with its interface, 

describe its workflow and can serve as a reference 

for all the options that appear in its windows, menu 

bar and toolbar. 

This guide contains the following chapters: 

  Chapter 1, Introduction, introduces the features and benefits of using 

Family Tree Builder to build your family tree, describes genealogy in general 

and provides a guideline for doing your research. 

  Chapter 2, Quick Tour, provides a quick tour through the various options in 

the Family Tree Builder interface.  

  Chapter 3, Getting Started, suggests a workflow for getting started with 

Family Tree Builder and describes how to start adding people to your family 

tree.  

  Chapter 4, Handling Photos and Other Media, describes how to add, 

view, annotate and automatically mark faces in photos and how to use 

documents and video/audio files to enrich your family tree. 

  Chapter 5, Smart Matches, describes the option for finding out if any of the 

people in your family tree appear in family trees that have been published 

by other people anywhere in the world using Family Tree Builder. 

  Chapter 6, Charts, describes the types of charts that Family Tree Builder 

provides and how to create and customize them. 

  Chapter 7, Reports, describes the variety of reports that Family Tree 

Builder provides. 

  Chapter 8, Publishing Your Family Tree, describes how to publish your 

family tree using Family Tree Builder to MyHeritage.com, so that it is 

available for viewing through the Internet to anyone that you invite using a 

standard web browser. 

  Chapter 9, Smart Research, describes the option for searching and adding 

genealogical information to the people in your family tree based on 

information in known genealogy sites. 
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  Chapter 10, Research, describes the rich functionality provided by the 

MyHeritage genealogy research feature. This tool enables you to research 

families and/or specific people in a variety of genealogy research 

databases. 

  Chapter 11, Languages and Translation, describes the various language 

and translation features that are provided by Family Tree Builder. 

  Chapter 12, Configuration Options, describes additional options for 

configuring the behavior of your family tree. 

  Chapter 13, Frequently Asked Questions, describes how to handle a 

variety of special situations in MyHeritage. 
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Glossary  
The following describes some of the terms used in 

Family Tree Builder. 

Term Description 

GEDCOM An acronym for GEnealogical Data COMmunication, 
GEDCOM is a specification for exchanging genealogical 
data between different genealogy software. More 
information is provided in GEDCOM and Family Tree 
Builder. 

Genealogy The tracing of oneôs roots. More information is provided in 
What is Genealogy? 

Media or Photo The term photo and media may be used interchangeably 
in this guide. Media may refer to a photo, document file or 
video/audio file. 

Personal Photo Family Tree Builder enables you to assign a single picture 
to each person in order to represent them wherever 
possible, such as in a report or thumbnail that is displayed 
when you hover over a person in a list, or when they are 
shown in Tree View. Typically, this photo should be a 
portrait of their face. You can mark the face of a person in 
a photo and use that marked area as the personal photo.  

Home Person Each family tree has one person, called the Home 
Person, to whom quick access is provided. This person is 
located in the center of the Tree View. 

A variety of options are provided to see the relationship of 
people in the family tree to this Home Person.  

 

http://en.wikipedia.org/wiki/Specification
http://en.wikipedia.org/wiki/Genealogy
http://en.wikipedia.org/wiki/Data
http://en.wikipedia.org/wiki/Genealogy_software
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Business Development  bd@myheritage.com 
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Chapter 1  

Introduction  

About This Chapter: 

This chapter introduces the features and benefits of using Family 

Tree Builder to build your family tree, describes genealogy in 

general and provides a guideline for doing your research. It 

contains the following sections: 

  Introducing Family Tree Builder introduces the benefits of using Family 

Tree Builder to build and publish your family tree. 

  What is Genealogy? describes the definitions and origins of genealogy. 

  Distributing Your Family Tree describes how to use Family Tree Builder 

and MyHeritage.com to build and publish your family tree. 

  Doing Your Research provides a guideline for the process to gather 

information to fill your family tree. 

Introducing Family Tree Builder  

Creating a family tree was once only possible using a pen and paper and was 

very difficult to maintain. Family Tree Builder enables you to create family trees 

easily and beautifully. In handwritten family trees, it was a major task to add a 

newly discovered family branch. Using Family Tree Builder, your computer 

helps you do the research and immediately produces a variety of printouts, 

charts and reports. These can be easily distributed to anyone and can be 

viewed on the Internet in a simple and intuitive interface. 
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Documenting your history for future generations is like writing a detective story, 

where you are both the author and the hero. You are trying to unravel mysteries 

of the past, sometimes starting with very little information. You put together a 

puzzle and unravel the previously undiscovered history of your family. 

Gathering, designing and building your family tree is not just about collecting 

names and dry facts. We recommend that you try to bring the family tree to life 

by interviewing as many family members as possible and gathering all the 

photos, documents and video/audio files that you can. Compiling and saving all 

your information opens up more questions and typically encourages relatives to 

share previously unknown facts. This is why genealogy is appealing to tens of 

millions of people. 

In addition, Family Tree Builder enables you to publish your family tree to a 

family site on MyHeritage.com  

A MyHeritage family site provides an ideal location for showcasing your family 

tree. Here are some of the benefits of owning a family site: 

  Free: Family sites are free using MyHeritage. There are premium 

subscription plans for huge family trees or photo collections, but these are 

optional. 

  Sharing: Sharing your family tree with family members and friends in a 

beautiful, interactive 3-D display will extend your personal connections and 

bring you closer to all involved. 

  Functionality: Family Tree Builder provides your family site with a rich 

variety of features and functions that were previously unavailable or that 

had only been available using expensive genealogy applications. 

  Privacy: Your data is only visible to you and to the people that you invite to 

view it. Information regarding deceased ancestors can be made available to 

guests so that relatives can find you on the Internet, but this is optional. 

  Backup: Your data is automatically backed-up online each time you publish 

it, and it can be restored to an earlier version at any time. This protects your 

family tree and photos from any catastrophe or computer failure. 
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 What is Genealogy?  

Definition of Genealogy  

ge·ne·al·o·gy (jǛ-nǛ-Ȁlôᴅ-jǛ) 

noun. pl. ge·ne·al·o·gies  

1 Lineage or pedigree.  

2 The study or investigation of ancestry and family histories. 

3 A record or table of the descent of a person, family or group from an 

ancestor or ancestors; a family tree. 

The Rise of Genealogy  

Genealogy, or the tracing of one's roots, has enjoyed a massive worldwide 

surge in popularity over the past few years. In recognition of this, the United 

States Congress has officially designated October as National Family History 

Month by unanimously passing a Senate resolution in 2001. 

"Experts say that in the United States, genealogy is now the second most 

popular hobby next to gardening,"1 said US Senator Orrin Hatch, who 

co-sponsored the resolution, along with 83 others. 

"It is only natural that we want to find out more about our ancestors, and what 

better way to bring families closer together than by discovering more about the 

story of your own family?" 

This resolution celebrates the fact that millions of people are actively searching 

for information about their ancestors and also encourages others to begin their 

search.  

In the eyes of many, genealogy is educational and deeply personal. It brings 

people closer to their roots and closer to each other; it strengthens bonds inside 

the family as well as between families, and it bridges gaps between 

generations, cultures and traditions.  

 

 

1
 Source: United States Senate Committee on the Judiciary, June 26, 2003. 

http://judiciary.senate.gov/member_statement.cfm?id=834&wit_id=51  
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Why has genealogy boomed in recent years? This is to a great extent due to 

the proliferation of the Internet, which has proven to be an invaluable aid in 

genealogy. The Internet allows you to search archives, libraries and databases 

from your home, to communicate easily with people across the globe and to 

share information. As more and more people go online, and an increasing 

number of databases become accessible online, genealogy is dramatically 

gaining popularity. It is no wonder, therefore, that the Internet is home to 

hundreds of thousands of personal genealogy websites, and searching for 

genealogy in Google yields over 33 Million hits2. 

 

 

 2 Source: Google, June 18, 2007. There are also several million additional hits for 

translations of genealogy into other languages, such as 'genealogie' (11,900,000 hits) 
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 Distributing Your Family Tree   

Any member of MyHeritage can build a family tree. This family tree is built and 

stored on your computer until you decide to publish it to your family site. After 

publishing, this site is available to all your family, friends and anyone else you 

invite. 

You have the option of defining multiple projects. Each project contains one 

family tree, and each family tree describes numerous people. You can publish 

the entire family tree to one or more family sites, or you may decide to publish 

the different parts (branches) of your family tree to different family sites. 

You can create a family site that is private and secure, or make it public and 

share it with the rest of the world. You are in complete control. Photos uploaded 

to your family site can utilize our face recognition technology for genealogy. By 

sharing millions of facial templates among users, it helps you find photos of 

your ancestors in other users' photo albums, identify mystery people in your 

photos and find relatives based on facial similarities. 

  

 

The following shows the flow for building and publishing your family site in order 

to make it available for viewing by whomever you choose to invite: 

 

 

A site can contain multiple family trees. Note 



Introduction  

 Family Tree Builder User's Guide 

- 19 - 

 

 

 

 

1 Build your family tree on your computer using Family Tree Builder. This 

process includes a variety of tasks described in this guide, such as: entering 

information about people, defining relationships, adding photos, marking 

faces, designing the look and feel of reports and charts and so on. 

2 Publish all or part of the family tree to MyHeritage.com. 

3 Invite people to view the site by sending them an email through MyHeritage 

email. 

4 People can now visit the site though a standard Internet browser and can 

modify information only if you allow it. 

Doing Your Research  

The following advice may help you through the process of tracing your ancestry 

and family history. 

Choosing Your Goal  

Before you begin your family history research, it is a good idea to focus on what 

you want to achieve. Do you wish to pursue the paternal (male) line with its 

continuity of surname, or the maternal (female) line, or perhaps even verify a 

family legend? You may find that the decision is made for you, if the research 

proves difficult. If, however, you decide to pursue more than one line, be sure to 

keep your research organized and file the results separately to avoid confusion. 

Family History Begins at Home  

The golden rule in family history research is to try to work backwards from what 

you already know. As such, family history truly does begin at home and you 

may be surprised at how much you already know or have access to within your 

own extended family. It is not necessary to have a lot of detail to start, but it 

makes sense to log whatever information is readily available and to seek out 

further details from relatives. 

Best Starting Point: You  

Begin by recording your own details, such as: date and place of birth, marriage, 

spouse, children, and then the details of your parents, grandparents and so on, 

as you recall them. 
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Next Step: Your Relatives  

Information from relatives can increase your knowledge of the family, but a 

patient and tactful approach is required. Family anecdotes can become 

distorted with the passage of time, but should still be noted for later verification. 

Be sure to interview your relatives, especially the older ones, as they may have 

information about your ancestors that you will not find in any database. Write 

everything down for future reference. Getting in touch with your relatives may 

often prove to be a rewarding and enriching experience. 

Achieving Success  

How successful you are in researching your family history is determined by a 

number of factors, many of which are beyond your control. Your success can 

depend on the survival of records, how common your surname was, your 

family's social status and level of literacy and the possibility of transcription 

errors. However, success can also depend on your own tenacity, keeping an 

open mind and not taking anything for granted, being methodical, approaching 

a problem from more than one angle and corroborating any evidence you may 

find. In spite of the occasional brick wall, you may find that the genealogy hunt 

itself is almost as exciting as the thrill of discovery. 

Documents and Photographs  

Most families possess old documents or photographs, which can be of use to 

the family historian. Examples of documents you might find, which can 

significantly aid your research, are: birth, marriage and death certificates; 

obituaries; family Bibles; school and university graduation certificates and 

awards; military service records; business papers; immigration and travel 

documents; diaries; address books; birthday books; letters; postcards; 

newspaper cuttings and memoirs ï in short, anything! 

 

Go through old family photographs and see how many people you recognize. 

Show the photos to older relatives to help jog their memory. Try to ask them to 

identify as many faces as possible, so that this information is preserved. 

 

Any information that can be gathered from within the family can help establish a 

foundation on which to build your family history. 
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Read up on Family History: Join a Society  

Libraries and bookshops stock a range of material on family history. You may 

want to consider joining a family history society in your area. For a small annual 

fee you will receive all the benefits of membership (magazine, research 

facilities, well-stocked libraries, research services and ready advice) and meet 

like-minded individuals. Consider also joining a society in the area in which you 

are conducting research. You can also turn to the Internet for an active 

genealogy community. You can find forums in which to post questions, read 

answers, hear about others' successes and failures and find additional 

resources. 

Pick the Right Tools  

The family tree is the nucleus of any family history research and putting it 

together is often an exciting journey that can play out like a detective story. 

Maintaining the family tree information that you store using paper records may 

quickly get out of hand, so use genealogy software to help you keep track of the 

various individuals in your family tree and the relationships between them. 

Family Tree Builder is a good choice for this. It is free, supports multiple 

languages, offers a very easy interface to enter and review data, and allows 

you to organize your entire photo collection according to the relatives pictured. 

The Internet offers a wealth of genealogy data, but this information is scattered 

and difficult to find. To save time, use the dedicated genealogy search engine 

at MyHeritage Research. It can help you get results from the important 

genealogy databases on the Internet automatically, for the surnames and 

individuals that you are researching. 

Share and Enjoy  

Once you have put together your family tree, collected some interesting old 

photos of your family and gathered family legends, stories and anecdotes, do 

not keep this treasure to yourself! Publish it on the Internet for your family and 

friends to enjoy. They will be able to contribute more to your research and 

perhaps help you fill in missing information. Distant relatives can also find you 

this way so that long-lost cousins can reunite as a result of your efforts. Use 

MyHeritage Family Pages to create a family site and share your family tree and 

family history gems, including photos, documents, stories and more. Invite your 

relatives to become members in your site and open some areas of your site to 

guests. Share and enjoy! 

http://www.myheritage.com/FP/Company/family-tree-builder.php
http://www.myheritage.com/FP/Company/myheritage-research.php
http://www.myheritage.com/FP/Company/family-pages.php
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Quick Tour  
About This Chapter: 

This chapter provides a quick tour through the various tools in the 

Family Tree Builder interface. It contains the following sections: 

  Family Tree Builder Main Window describes the areas of the main window 

and what they do. 

  Family Tree Panel describes how Family Tree Builder displays the people 

added to the family tree and the tools associated with that display. People may 

be displayed as a people list and as a hierarchical family tree. 

  Tree View describes how to view and manage people in your family tree. This 

is the main view of Family Tree Builder. 

  Photos View describes how to view, query and add photos to people in your 

family tree. 

  Smart Matches View describes how to match your family tree members using 

Smart Matches. 

  Smart Research View describes how you can perform basic research on 

people in your family tree. 

  Charts View describes how you can display the members of your family tree 

in various charts. 

  Reports View describes how you can create various reports for the members 

of your family tree.  

  Menu Bar describes the functions in the menu bar. 

  Toolbar describes the functions in the toolbar. 

  Right-click Menu Options describes the right-click menu options available on 

a personôs card. 
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 Family Tree Builder Main Window  

 

The Family Tree Builder main window is composed of the following:  

  Menu Bar: provides access to a variety of Family Tree Builder functions (see 

Menu Bar). 

  Toolbar: provides quick access to the most frequently used Family Tree 

Builder functions (see Toolbar). 

  Family Tree Panel: lists all the people that you have already defined in Family 

Tree Builder and enables easy access to them. The panel can display the 

people in list view or in a hierarchical tree presentation. It can also be 

displayed or hidden. 

  Work Area: the information and functionality of the Work Area changes 

according to the selected view: 

o  Tree View: See Tree View. 

o   Photos View. See Photos View. 

o    Matches View. See Matches View. 

o    Research View. See Smart Research View. 

o   Charts View. See Charts View. 

o  Reports View. See Reports View. 

  Status Bar: indicates how many people and photos have been added to this 

family tree. 

Work Area 

Toolbar 
Menu Bar 

Family Tree 

Panel 

Status Bar  






























































































































































































































































































































































































































































































































































































